Online payments processed by accommodation-sa.za.net can in certain circumstances (typically fraud) be contested by the cardholder, and the transaction reversed. This is known as a “charge back”.

In this case, Accommodation-sa.za.net is obliged to pay the credit card transaction amount to our merchant bank. You agree that accommodation-sa.za.net can either set off this sum against future monies due and payable to you by accommodation-sa.za.net or that you will refund to accommodation-sa.za.net any amounts on-paid to you, which are subsequently charged back within 5 working days of being advised thereof.

