Double bookings are the result of quoting for a customer’s enquiry, or accepting a customers booking and then selling the same accommodation to another customer.  Your quote is legally binding (for as long as you make it valid), and you must honour the quote, or booking.

You are responsible for any liability that may arise as a result of any double booking.

Accommodation-sa.za.net will seek to relocate customers to another similar establishment listed on our website. You undertake to pay any difference in the cost of the stay together with any reasonably necessary ancillary costs associated therewith including without limitation any transport costs required. Accommodation-sa.za.net will be entitled to recover this difference from you, be it directly or via set off against other amounts owing to you.  Furthermore you undertake to refund any deposit paid to accommodation-sa.za.net within 5 working days of your failure to honour any booking. Should such amount not be received timeously accommodation-sa.za.net reserves the right to set off such amount against any sums owing to you by accommodation-sa.za.net, or held by accommodation-sa.za.net on behalf of the customer in which event you undertake to utilise such deposit against further deposits required by customers booking through our website.

Accommodation-sa.za.net is entitled to charge the full commission on the quote value of the double booking.

Your ranking on accommodation-sa.za.net will be negatively affected and you will move down on our search results.

