[bookmark: _GoBack]For the Guest:
Accommodation-sa.za.net takes requests from guests/companies looking for accommodation in the currently listed areas and recommends suitable accommodation to their specifications.
Site inspections are conducted (where possible) by accommodation-sa.za.net with listed establishments to ensure each prospective guest “peace of mind” and rated accordingly by accommodation-sa.za.net and reviewed by past guests.
Accommodation-sa.za.net sends out a quotation to the prospective guest. If the guest approves the quotation accommodation-sa.za.net handles the deposit, confirmation of booking and invoice/statement.  
Upon checking out of an establishment,  accommodation-sa.za.net emails a “revue” request to the past guest rating the establishment and follows up on any “complaints/compliments”  with the  establishment listed on www.accommodation-sa.za.net.  
All positive comments are posted on http://www.accommodation-sa.za.net to further promote the listed establishment.
Any negative feedback is followed up with the establishment and rectified.  The listed establishment gets removed from the site should there be too many bad ratings which are not complied with in accordance with http://www.accommodation-sa.za.net standards.


